IIpotacelc Avdackariog kot Méoa,
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H Yrnootpién Epyaotnpiov ITinpogopikic tov
Yyoieimv s AAE A” AOqvac: Kprtikn [Mapovoia-
o1 XTUTIOTIKAOV XTOLYEL®V

I. Amoctordxng, K. Zayog, T. Avdokog

KEIIAHNE.T. AAE. A" A6fvac
apost@sch.gr, kzaxos@sch.gr, tliaskas@sch,gr

Hepiinyn

H ovAloyn otoyeimv mov apopd dpactnptotnTes Kot Sadikacieg oG Lovadag amotelel oo-
viBmg éva epyareio PeATimong ™G amodoTIKOTNTOG KOl TNG OMOTEAECUATIKOTNTAG TNG. XTNV
gpyaocio avth aglomolovvtal oTotxeior T0, 0Toio GLAAEYXTNKOV GTO TAGICIO TOV EMCKEWEDY
oteleymv Tov KEITAHNET A’ ABMvag oo oyoleio approdidttdg Tov KoTd T0 GYOAKO £T0G
2013-2014. H otatiotiky eneepyosio T@V GTOYEI®V TOV GLYKEVTIPMONKAY £yve pE ¥pnom
GTOTIGTIKOD TOKETOV [LE OTOYO TNV AVASEIEN KAl YPAUPIKT] UTOTOIMGCT] GTOLEIDY TOL 0POPOHY
empépovg onuela mopeuPacey Katd v emiokeyn CAAG Kol GTOLXEI®V TOL APOPOLV TNV
AmOdOTIKOTNTA TNG HOVAdNG OT®G 0 aplBRdc avOpOToeTIoKEYE®Y KAl 0 HEGOG ¥POVOG amod-
KPLOTG OTO QUTHLLOTO-TPOPA LT TV GYoAeimv. Znv culnnon mov akoAovdnoce £ywve Kpt-
TIKT TOPOVOINCT TOV ATOTEAEGUATOV GE GYECT LE QVTA TOV GYOoALK0D étovg 2012-2013.

Aéteg kherona: KEITAHNET A’ AfBfvac, Ztatiotikd otoyyeio Kataypaens entokéyemv, Y-
noompién Lyohkdv Epyactmpiov ITAnpopopiknic.

1. Eicaywyn

Ta Kévrpa [TAnpogopikng ko Néwv Texvoroyidv (KEITAHNET) givar povadeg mov
vrdyovrol dtotknTikd otig A/voelg AgvtepoPdduiag Exn/ong, o Ipoictduevog g
omoiag (A/VTNE) éxetl kat v gvBovn Yo TV THPNOT TOV KAONKOVTOV TOV EKTOIOEL-
TV Tov €yovv amoonacHsi (PEK 2316 B, 2012).

O YrmevBvvog tov KETIAHNET peta&d dAAwv eivatl appodlog yio T GUVTOVICUO TV
dpaoctprotitov Tov KEITAHNET mov evidosoviol 6T S101KNTIKY TOV TEPLPEPELQ.
Ewwdtepa o Yrevbuvog, kataptilet to mpodypappa dpaong tov KEIIAHNET, cuvro-
vilel 11ig emokéyelg Tov Teyvikov Yreufhvov oTig EKmaidenTicég Kot S10IKNTIKES [Lo-
vadeg (Ipotofaduoc & Aegvtepofdaduiag), cvvrdooesr uéxpt o téhog lovviov v
emota ékbeom dpaoctnplottov tov KEITAHNET, vroompilel cvppovievtikd
A/von B’ BaBuog og Bépata mov oyetiCovron pe tig Texvoloyieg [TAnpopopucig kot
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Enucowovidv (TTIE), dtopyavmdvel TOTKA ETUOPOOTIKE GEULVAPLL KOl EVIUEPMTIKES
Nuepideg oe cuvepyacia pe TOV LyoMkO ZOUPOVAO, EVIUEPDOVEL TOVG VEOIOPIOTOVG
exnadevtikovug [IAnpoeopikng oe Bépata apuoddomtac tov k.o (PEK 2316 B,
2012).

Ot Teyviroi YrevBvvor tov KEITAHNET &yovv tnv guBovn dwayeipiong, cuvinpnong,
omokataotaong Prapav tov vrodopdv TIIE ot oyoAikéc Kot S1OtKNTIKES LOVADES
(ITpotoPdbuiag & Agvtepofdduiag) g meproyng gvbdvng tovg. Ewdikdtepa v ma-
POYN VTOCTHPIENS LEC® TNAEPADOVOL, ETITOTIO N LE EPYOAELN AMOUAKPLGUEVNC PoT-
Oetag, yio Bépata oyxetikd pe tic vrodouéc TIIE, v cuvtipnon Kot 1 amokatdotoom
Prafov k.a. Oleg o mapepPdoelg tov Texyvikdv Ynevbovov kataypdeoviol 6To
ITinpogopiaxd cvotnua Helpdesk tov IaveAdlnviov Zyolukod Awctdov k.a. (PEK
2316 B, 2012; [1XA, 2013).

O Oeopoc tov KEITAHNET Aettovpyel otig A/voeig Asvtepofaduag Exnaidevong
mévo and gikoot £tn. Ta KEITAHNET oteleydvovtal omd eKmoidevtiKons Tmv KAGN-
dwv ITE19-TTE20 ot omoiot, LeTd amd GYETIKN AiTnon TOVE, EMAEYOVTOL LEGT OO GL-
ykekpéva kprrpro (PEK 2316 B, 2012).

H mopobdca epyacio £xel oxomd vo mEPLYpAWEL KO VO EPUNVEVGEL T GTOXEIM TTOV
gumepigyovtar otn Pacwkn dpactnprotnto tov KEINNAHNET «Yroowipiln oyolikwv
epyaoTnplovy PECO amd cvyKekplévn peBodoroyia, emefepyasio Kot omotHNWON
TV 0gdoUéEVeV TOV GLAAEYONKAV 6TO TANIGO aVTNG TG dpactnpotntag. H epyacia
eVOEYETOL VO GUUPAAAEL GTOV KOADTEPO GYEOIOOHO OAAG KOl OTN HETEEEMEN empeé-
POVLG ONUEIDV TNG TOPATAVED dPAGTNPLOTNTAC.

v emdpevn evotnta TopovctaleTol To LAKO Kot 1 péBodog g epyaciag evd otnv
TPiTN EVOTNTO TAL KUPLOTEPO OMOTEAEGUATO TTOV TPOEKVYAV OO TNV ENEEEPYACIO TOV
ototyeiov (Agktiov Emokéyewv). Xty evotnta Zv{nmon-Zourepdouara, divovtol
otoyyeio PEAMOTIKNG 0EOAOYNOTG TOV OMOTEAEGUATOV OAAA Kol GTOLXELD TOL PO~
povv TV pete€éMén Kot TNV HEAAOVTIKT] SOVAELL GE GYECT LE TNV &V AOY® OpUCTN-
promta. Téhog, divovial GLYKPITIKG GTOXEID TNG TPEYOLCOG GYOAIKNG YPOVIIG GE
oyéon Ue to oxoMko €tog 2012-2013.

2. Yixo xou MéBodog

Koatd v didpkeia Tov oyoitkov £tovg 2013-2014, kot 610 TAAIGLO TOV EMOKEYEDY
oteheywv tov KEIMTAHNET ortig oyolkég kot Alotkntikég povadeg g A’ ABnvag
£€ywve cLALOYN SedOUEVAOV TTOL 0LPOPOHV TO TTEPLEXOLEVO TNG dpdionG-LTOGTNHPIENG TTOV
£€ywve ot oyoAkn povada. H katoypagn-cuAloyn €yve pe ypron e01KoL EpmTNUI-
toAoyiov-gvtomov (Aeitio Eniokeyng) mov oyedidotnke yia 1o okomd avtd (Evrumo
01.03) (KEITAHNET, 2013). To évtumo ypnoiponomdnie kab’ 6An v didpKela Tov
OYOAKOD £T0VC, [E TEMKO omoTédeoua T cvAloyn 711 deAtiov eniokeyne. Emon-
paivetot dm, 0Tl og kafe emiokeyn TOL £YIVE CUUUETELYOV TOVAGYIOTOV dVO GTEAEYM
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g Hovadag (oe Aiyeg MEPMTMOOEIS CLUUETENE TPiTO 1 KO TETOPTO). YTIpEE KOTd
KOVOVO TPOETOLLOGIN TG EMOKEYNC MOTE 1| EMioKEYN Va, lval KOTd TO duvATOV OIo-
S0TIKOTEPT YO TO GYOAEID KOL VO UMV «OTOTOAODVIOY ovOpdmivol mopol omd To
KEITAHNET.

Awopopeobnke kol ypnolonomonke, dnwg avaeéptnkKe Kol TopATAvVe, SOUNUEVO
OeATIO-EpOTNLATOAOYIO LE TETOLO TPOTO MOTE VO GUYKEVIPMVEL OAEC TIG VIO O1EPED-
vnon minpoeopiec. To deltio coumAnpwvotay and tovg Teyvikodg Yrmevbuvoug (1
Tov Ymevuvo) kotd TV enioKeyn Toug 6To oYoAeia N TG AtotknTikég Movadeg kot
vroypapdtav and tov Yrevbuvo Epyaotmmpiov [TAnpogopiknig kabmg kot tov A/vn
oV ZyoAeiov 1 Tov dtevbBuvt g povadag. O TPOTOG LE TOV 0moio GYESAGTNKE TO
deltio, TAnpoi Ta TPOTLTA GYEIAGUOL EVOG EPELVNTIKOD dEATION, EVD TOPAAATAL YO
v 06unc”n tov eAedn vroyn o okomdg ¢ épevvag (Alreck & Settle, 2004,
Bechhofer & Paterson, 2000; Burns 2000). I1pwv ypnoyomomBei mapayoyucd tpay-
poatomomOnke o TAOTIKOG TOV EAeyy0G, Ue okomd TV emPePainon g opBoTNTOC Ko
g TANPoOTTag Tov (McNeill 1990). Amd v TAOTIKN EPAPUOYT TPOEKLYOV LKPEC
oAhayéc Kupimg og BEHATO TOL 0POPOVGOV T1 CGEPE CVUTANPOGCNC TOV GTOLEIDY Kol
deutepevdvTMOG BEpaTO KoTOVONoNG 1| dueOnTIKnC.

To detio otV TEMKN TOV HOPEN, dlapBpdveTal o€ 600 UEPT). XTO TPOTO UEPOG KO-
TAYPAPOVTOAL TO YEVIKO TANPOQOPLOKA GTOLYEID Y10 TNV GYOAIKT Hovada kabmg Kot
OTOKElD TOV APOPOVV TNV EMICKEWT KOl TO. OVOUATENDVOUN TOV oTeEAEX®V Tov KE-
ITAHNET. Xt0 6g0tepo HéEPOG KATAYPAPOVTAL GTOLYEID TOV OLPOPOVYV TO OLGLUCTIKO
uépog g emiokeyng, oniadn v mopéuPacn tov otereydv tov KEITAHNET oto
oYOAEL0.

Ta otoyeia Tov dertinv emokéyeny Tov GLAAEYONKAV KaTaxwPNOnKay G€ GTATIOTL-
k6 makéto. ‘Eyve éheyyog yio AavOaouéves eyypapég Kot onpovpynonkoy KotdAAn-
Aeg devtepoyeveic petaPintés. Akorovdnce M otatioTikn enegepyacia kol n avaAvon
TOV SEOOUEVOV IOV EYIVE TTAAL LLE TNV YPTON GTATIGTIKOV TOKETOV, 0poD Tponyonke
1 TPOGEKTIKN KOIKOTOINOT| TOV EPOTNCEDV LUE EVVOIOAOYIKT GUVETELN (ATOGTOAG-
Kng k.a., 2009; Amootordkng & ZtapovAn, 2007; I'vapdéing, 2006; AmoctoAdkng
K.0., 2003), evd o€ PETOYEVECSTEPO OTAOI0 £YVE EPUNVEID TOV OTOTEAECUATMOV KOt
eEaymyn ocopnepacpdtov (Armitage & Berry 1994; Green, Salkind & Akey, 2000). H
otatioTikn eneéepyocio mepEAAUPavE KUPIOE SUOIKOCIEG KO TEXVIKEG TEPLYPOPIKNG
OTOTIOTIKNG OAAG KoL YPOPIKT) OTOTOTMGT UE CLUVOVOGTIKA SLOyPAUUATO. TNV ETO-
Hevn evotnta mapovctdfovTal To KUPLOTEPO AMOTEAEGHLOTA-EVPNLOTO TNG GTATIGTIKNG
eneepyaociag.

3. Amotelécuara

210 apyelo dedopévaov eiyape deltia eniokeync and 77 Nnmayowyeio (10,8%), 257
Anpotikd (36,1%), 183 I'vuvacwo (25,7%), 138 I'evikd Avxela-I'EA (19,4%), 12
Enayyehpotikd Avkeo-EITAA (1,7%), 13 Epyoomplaxd Kévipa-EK (1,8%), 7 E-
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onepwad (1%) kot 24 amd Aowknticég Movadeg (KEXYTI, KEAAY, XN k.a.) mov dgv
01eyalovTol 6To KEVIPIKO KTiplo TG A/vang Aevtepofddinac A’ ABnvag (3,4%).

SuoiknTicéE Movaseg

EoTrepivda

Tumog Zyohikrg Movddug

Muprvdoo

L HoTHS

MR TT Iy EiS

[ RENr

E Moyvioics
] AucTuaks
I 2o

T T T T
a 100 200 300 400

T
S00

Eixova 1. Touéag mopéufacns xai tomog ayoleiov

210 dNpoTIKG ot TapeuPdoelg ival 1soKatavepnéves o€ YAIKO, Aoyiopko kot At-
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Eixova 2. [loootixa otoiyeio. ova katnyopio. mopeuPooemv.

O teyvicég mapepPaoels apopovv: YAko 394 (31,20%), Aoywopkd 391 (30,96%),
Awctvoxa 258 (20,43%) ko AAro 220 (17,42%). H evotnta «AAAO» €xel TOAD vymAo
TOGOCTO YIOTI O VTNV EVIAGGOVTOL KoL Ol TAPEUPACELS LOG Yo AVOLKTO Kol EAEVDe-
po Aoyopkd (Ewkodva 2).

BaroT] 220 I
AijkTuo-AlcTuarég PuBul’a’ElanL.rtel"
Aikruo-fukTuakég PuBpiceig Client=) -
AikTuo-fuicTunkég PuBpioeig Sel'ver-

Aikruo-Eykardoraon Siruakol eEomhouol Router—] '
AikTuo-Eykardoraon Sictuarold efomhiouol Switch/Hub—] '

AfkTuo-E Agyyog AEmoupying Kaiwdivar g |1 53|
Aiktuo-EAeyyog Aemoupyiog F’outer—
AikTuo-E Aeyyog Aemoupyiag Sw'rtch.ﬂ-!ub‘
Software-Avtiypaga Amr.(.-\eiug‘“

Software-EykardoTaon odnydv ouokeuiv=] -
Software-EykardoTaon Aoyiouikod Egapuoyv=] hEQ_! |
Software-EyrardoTaon Asmoupyikod ZugThuarog= -
Software-NapapetpoToinom— |1 &1 | |
Software-KoBapiopdg/Zuvtripnan 140 ]
Software-EAeyyog Aemoupyiag 191 l
Hardware-Eykardotaom-AviikardoTaor uhikol—] |1 54 |
Hardware-E heyyog Nepipepeiakiy ouokeUiv=] !E! |
Hardware-'Eheyyog HY = fSi! |

T T T T
100 200 300 400

o

Eixova 3. Ap1Ouog deltivv emiokeyns ave, TOTO-KoTHYopIo. TEYVIKNG ToPEULATHS

Y10 711 Aeition Eniokeyng elyape 341 va agopovv éieyyo Zvotnudatov H/Y, 172
ELEYYO TEPLPEPELNKDY GLOKEVDV, 154 €yKATAGTAGT-0VTIKATAGTOON VAIKOV, 191 €-
Aeyyo Aettovpyiag Aoyioukov, 140 Kabapiopd/Zvviipnon Aoyiopkod, 181 Iapaype-
Tpomoinomn Aoylopikov, 63 Eykatdotacn Asttovpyikod cvotipartog, 199 Eykatdota-
on Aoyiopikod epappoyov, 56 Eykatdotacn odnydv cvuokevav, 55 Aqyn Aviypd-
oov Acpareiog, 91 éleyyo switch/hub, 97 'Eleyyxo Aettovpyiog router, 153 éleyyo
Aertovpyiog kodlmdioong, 32 Eykatdotoon diktvakoy e&omMopot switch/hub, 27
Eykatdotaon dwktvaxon eEomiiopov router, 20 Awctvakéc PvBuicelg Server, 59 At-
ktvakég PuBuiceic Client kot 36 Awctvakéc puOuioeig router (Ewdva 3).

Awokooieg elkoot TeyvikéG mapepPaoelg oV evidydnKav 6TIC TOPATAV® KoTYOopies.
O mapepPacelg ovtég apopodoav Kupimg TeXVIKEG GUUPOVAEC OV dOONKAV Yo T
KaAOTEPN O1EVOETNON YDPOV, TNV EMEKTACT, TNG OIKTVMOONG TOV GYOAEIOV, TIC MAE-
KTPOAOYIKEG EYKUTAOTACEIS, EVNUEPMGELS Yo, emuépove Bépata aglomoinong Aoyi-
GOV K.0L.



Aidoxtikég Hpotaoeig ITAnpopopikng 275

O pécog xpdvog yio. TV TPOETOUACia TG emiokeyng ota oyoleio (1 Tig AlotknTukég
povaoeg) ntav 4,06 nuépes. Me dedopévo 10 YPOVIKO SLAGTNLA ¥PNONG TOV GLYKE-
Kpévovu dedtiov (Zemtépupprog 2013 — lovviog 2014, extdg TG TEPLOGOL TOV O10KO-
v Xprotovyévvav kot [laoya) Kot Tov yeyovotog 0Tt 1) ENICKEYT TPOAYLOTOTOLEITO
oand TovAdyiotov 000 oteréyn tov KEITAHNET, éywvav cvuvolkd mepimov 1422 av-
Oponocmiokéyelc (o€ ypovikn mepiodo 9 unvav) 1 158 avBporoemiokéyelg avd uva
N 7,9 avBponoemiokéyelg ava nuépa (katd péco 6po).

4. Zvéntnon-Zovunepdcuoro

O deiktne Tov avBpomoemiokéyenv prnopet va kpbel eapetikdc (oto KEIIAHNET
A’ ABvag vanpetovv déka Teyvikol YmevBuvor kot évac YmevBuvog) pe dedopévn
TNV avaykn yw kafnuepvn vrootnpign g Aevbovong A’ Abnvog and 600 oteréyn
tov KEITAHNET kot tnv duvatdtnta-ovaykn yio GUUUETOYN TOV oTEAeXDV Tov KE-
ITAHNET og empop@oTikd Tpoypaipate Kot GAAEG dpactnploTnTeS (EVNUEPMTIKEG
GUVOVTINGCELS, TEYVIKEG EMITPOTES, EKOECELS, K.0l.) TOV AMTOVTAL TOL POAOV TOVG Kol
SLUPBIALOVY 0VOLCTIKA GTNV €EEISIKEVOT KoL TV GUVEYN KOl OVOyKoio EVUEP®ON
TOVG,.

Ta otoryeio wov wapéyovior oty exthoyf-Kataympnorn «AAilo» (220 mapeupioeis),
onAadn Swpopetiky TeYvViKN mapéuPfacn oand Tig tpokabopiopéves oto Aetio Emi-
OKEYTG, GE GUVOVOGHO UE TIG TAPATIPNOELG TOV EYOLV (OE LOPPT] KEWWEVOD) KOTOY®-
pnbei o100 AeAtio, HOC VTOJEIKVOOLV TNV OVOYKOLOTNTO Yo  avobedpnon-
emkarpomoinon tov Aeitiov Emiokeyng, mpocsBétoviag emmAéov Oépata yio dpeon

KaToypaen.

Epyaostpa [TAnpo@opikic e tnv avaykoio Tiotonoinon, KovoviGo Aeitovpyiog Kot
Yrevbvvo veictator poévo oty B' Babua. Xy A' Badwa, poévo oyoreia pe to E-
viaio Avapoppopévo Exraidevtico [pdypappa (EAEITD), éyovv Epyactipia ITAnpo-
(OPIKNG OV VIOKEIVTAL GE CUYKEKPIUEVO KOVOVIGUO AELTOVPYiog Ympig OUMS TNV 0-
vaykaio metonoinon kot yopic vrevbuvo epyactnpiov. Avtd dnuovpyel emimiéov
W01UTEPOTNTEG-TPOPANLAT GTO EPYACTHPLO TANPOPOPIKNG 6T ANpoTiKA (0T Nt~
ayoyeio appodldTNTOG PG 0EV LILAPYOVY EPYOCTIPLO) KOl TOAAEG (POPES AMOLTEITOL
TOAALUTAGG10C ¥POVOG Y10l TNV TPOETOLUAGI0 TNG EMICKEYTC.

INUOVTIKEG SUGKOAIEG AVTILETOTICOUE UE GYOAEID TOV £YOVV EYKATOOTNOEL LLE OLKN
tovg tpwtoPoviia (aveEdptnta tov [aveddnviov Xyoiuov Atktov-11ZA) acOpuata
diktva. H avdykn dvmapéng mhaisiov Asrtovpyiog acOpuot@v SIKTO®V KPIVETOL 0V~
ykaio, KoOOTL VIAPYOLY G TOAAG oNUEIR «KEVAY GYETIKA PE TNV ¥PNon TETolmV Ot
KTOOV KOl auTO Pog KafioTd «adVVOIoVS) Vo TAUPEUPOVILE OTOTEAEGLOTIKAL.

To oyohuo érog 2012-2013 (Amootordkng, 2013) to KEITAHNET ékave 650 av-
Oponocmiokéyelg (325 Aeghtia emiokeyng) oto oyolreio apuoddTTag TOL EVD TO
ooAKO étog 2013-2014 éxave 1422 (711 dedtio emiokeyng), aplBpog vrepAamAdoioc.
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AVTO uTI0AOYEITOL APEVOC OO TNV CNUOVTIKT «Y\poveT TOL ££0TMGHOD TOV EPYa-
otpiov IIAnpo@optkng Kol aPeTEPOL ATd TV EVTOVOTEPT OPASTNPLOTNTO OTO GYO-
Aeio g A’ BaOuiog (Anuotikd ko Nnmoyoyeia).

O mopepPAcelg LG O OVTIKEILEVO TTOV OEV OMOTLAMOVOVTOL GTO OeAtTio emiokeyng
mv eetvi| gpovid frtav 220 (17,42%) oe avtiBeomn pe v mepowvn xpovid mov Nrav
pévo 58 (9,45%). O mapeppdoeic apopovcav kvping Bépata onmg: Texvikég dievbe-
moelg yopov, Eykatdotacn ElevbBepov Aoyiopcod/ Aoyiopikod Avolktod Kodika
(EA/AAK), Béuata mpnone Kavoviouov Epyaoctpiov ITAnpogopikrg, Oéupota o-
TOGLPOTG KOl AVOKVKAWGNEC VAKOD, Zupufovievtikd 0épata ayopds Kot £yKatdoTo-
onG VEOL LVAKOV-podtaypapic, votuo VB, Acoedieio Hiextpoloykng eykotd-
otaonc-UPS-Tlodvunpila aceadeiag, [Ipogtopacio cepvopiov tng povddog oe
oyoAEln 0ppHOdIOTNTAG TN K. 0.

5. Meiiovtikng epyocia

Tnv mapovca LEAETN-EpEuVa TNV «TPEYOVLE» GTO TELOG KABE GYOAIKNG YPOVIAS MOTE
Vo TOPAYOVTOL Kol GUYKPLTIKA GTotyelo yio TV mopeio TV EXUEPOVS CTOLXEIMV TNG
dpaoctprotntag «Ymootnpiln ayolikav epyootnpicovy. Apuesog o1dy0g ival 0 ETOVO-
GYEOOIGHOC NG O1001KAGIOG TG CLYKEKPIHEVIG OpacTNPIOTNTOC LLE CTOYEVOUEVES
Bektidoelg oto AeAtio Emiokeyng oAl kot o€ onueia mov oyetiCoviol pe v Tpoe-
TOWOGIO TNG EMOKEYTG OTIG OYOAIKEG KO OLOIKNTIKEG LOVADOEG OPUOSIOTNTAS HLOG.
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Abstract

The collection of data concerning a Unit’s activities and practices is usually a tool to increase
both its efficiency and effectiveness. In this paper, the data collected during the visits of the
KEPLINET’s officials to the schools of their competence throughout the school year 2013-
2014, were utilized for this purpose. Statistical analysis of those data was performed using a
statistical analysis package in order to plot and highlight specific points of intervention on a
visit, as well as to produce information concerning the efficiency of the Unit such as the num-
ber of visits by officials and the average response time to schools’ requests. The discussion
that follows is a critical presentation of the results in comparison with those from the previous
school year (2012-2013).

Keywords: KEPLINET A 'Athens, Computer Lab Support, Statistics of recorded visits.



